B cooTBeTCTBME C NOCTAHOBMNEHWEM
MpaButenbcTea TtomeHcKom obnacTu

Ne 510-n ot 03.11.2014

«Ob6 yTBEpPXOEHMMN NOpsSAKa NPeaoCTaBNeHUs
coumanbHbIx ycnyr B TromeHckon obnactuy

NOPAOOK NPEAOOCTABINEHNA COLUMNATIBHBIX YCITYT
HECOBEPLUEHHOJIETH/M MOJTYYATENAM COUNANBHBLIX YCINYT
B NONYCTALMOHAPHOW ®OPME COLMANIBHOIO OBCNY>KVMBAHWA
LEHTPAMU

CoumanbHoe obGcnyxumBaHne B  cryxbe  KpaTKOCPOYHOW  coumnaribHoOWm
peabunutaumn HecoeplieHHonetHux AY TO «KUCOH TiomeHckoro panoHa»
OCYLLECTBNAETCA B COOTBETCTBUMN C NonoxeHnamm degepanbHoOro 3akoHa Poccunckon
depepaumm ot 28.12.2013 Ne 442-03 «O6 ocHoBax couuanbHOro obcnyxuBaHus B
Poccunickon depepaumny, NMoctaHoBneHne [NpaBuTtenbctBa TioMeHcKon obrnactu ot
03.10.2014 Ne510-n «O6 yTBepxaeHun Nopsaaka npegocTaBneHnsa coumanbHbIX yenyr
B TromeHckon obnactuny.

CoumanbHoe obcnyxuBaHve B MOMycTauMOHapHOM dopmMe npeaocTaBnseTcs
HECOBEPLLUEHHONETHUM, NPU3HAHHBLIM HY>XAAIOLWMMUCA B cOuManbHOM O0OCNyXMBaHUKN B
CBSI3N C HaNU4MeM Yy HUX criegytolmx ob6CToATENbCTB, YXYALUAKLWMX UM CNOCOBHbIX
YXYALWNTb YCINOBUA XU3HEAEATENBHOCTMU:

a) Hanuune y pebeHka (B TOM 4McCre HaxogsWerocda nog Onekowm,
nonevynTenbLCTBOM) TPYAHOCTEN B COLManbHOM aganTtauum;

0) Hanuune npobnem, CBsI3aHHbIX C coumanu3aumen y BbiMyCKHUKOB OpraHn3aumm
ANa OeTen-CMpoT W [eTen, OCTaBluMxca ©0e3 noneyeHus poavTenen, a Takke Yy
HECOBEPLLUEHHONETHUX, OCBODOXAEHHbLIX U3 YYPEXAEHWUA YroNIOBHO-UCNONMHUTENbHOM
cuctembl  denepanbHoM  CNyxObl  UCMOMHEHUS HaKasaHWA UM BEPHYBLUMXCA U3
crneumanbHbIX y4ebHO-BOCNMTATENbHbBIX YYPEXOEHUIN 3aKPbITOro TUNA;

B) Hanuune BHYTPUCEMENHOro KOH(MKTa, B TOM 4ucre C nvuamu C
HaPKOTUYECKON UMM ankorofibHOM 3aBUCMMOCTLIO, NMLAMU, UMEKLWMMN NpucTpactue K
asapTHbIM urpam, niuamu, CTpagarolmMm NCUXMYECKMMU PACCTPOMCTBaAMU, Hanuyue
HacUIMsa B CEMbE;

r Hanuume nOCTTpaBMaTUYECKMX PACCTPONCTB, B TOM YMCIIE€ MCUXONOrMYECKNX
TpaBM, MOMYYEHHbIX BCNEACTBUE NEPEXUTBIX YPE3BbIYAMHbLIX CUTYyaLUN, BOOPY>KEHHbIX
MeXHaunoHarnbHbIX (MEX3THUYECKMUX) KOHMUKTOB M (MNKN) Hanuyuve cymuunpanbHbIX
HaMepeHui;

A) coBepLleHne HeECOBEPLUEHHONETHUM NPaBOHAPYLLEHUS, MPECTYNEeHUs;

€) HapyLlleHVe NnpaB 1 3aKOHHbIX NHTEPECOB HECOBEPLUEHHONETHNX, B TOM Yucne
XecTokoe obpalleHne n Hacunue B OTHOLLEHNUN HECOBEPLLEHHOMNETHETO;

X) Hanuume O6CTOATENbCTB, BbI3bIBAKOLMX PUCK OCTaBIIEHUS pOAUTENEM WK
WHBbIM 3aKOHHbIM MpeacTaBuTenem pebeHka 6e3 nonevyeHusi, a Takke puUCK
WNCKYCCTBEHHOIO MNpPepbIBaHUSA >KEHLWUHON OepemMeHHOCTM He MNo  MeAULUHCKUM
noKasaHusM;



3) HanMune Yy HeCOBEPLUEHHONETHErO MPaBOBOro cTaTyca pebeHka-cupoTsl,
pebeHka, octaBLleroca 6e3 noneyeHns poamTenen.

MPABUNA MNMPEAOOCTABJIEHNA COLUATIBHBIX YCITYT BECIIIATHO
NIMBO 3A TNATY UIMN YACTUYRHYIO MINATY

CoumanbHble ycnyrn B nonycrauMoHapHon opme coumanbHoro obcnyxunBaHus,
ykaszaHHble B 3akoHe TiomeHckon obnactm ot 02.12.2014 N 108 "O nepeuHe
coumarnbHbIX YyCrnyr, MpeaocTaBnseMblX MoCTaBLMKaMyM coumanbHbliX ycnyr', B
obbemax, onpefeneHHbIX WHOMBUAYaNbHOW NPOrpammMon peabunurauuu rpaxgaHam
npenocraensaTcsa 6ecnnartHo.

CoumanbHble ycnyru, okasaHHble cBepX 06beMOB, OnpeAeneHHbIX CTaHgapTamu
coumarnbHbIX YCNyr, a Takke OOMOMHUTESNbHbIE couMaribHble YCIyrn, He BXOAdline B
nepeveHb coumanbHbIX YCNyr, YTBEPXOEHHbIn 3akoHOM TloMeHckon obnactu oT
02.12.2014 N 108 "O nepe4He coumanbHbIX yCnyr, NPeaoCTaBnsieMbIX NOCTaBLUMKaAMM
coumanbHbIX ycnyr', npefocTaBnAlTCA Ha ycrnoBumdax onnatel B pasmepe 100
NPOLIEHTOB YCTAHOBMNEHHbIX TApUOB B COOTBETCTBMM C JOTOBOPOM O NpefoCTaBreHunm
coumarbHbIX YCyr.

NMOPAAQOK NPEAOCTABJIEHNA COUMATIBbHBIX YCIYT
B MNONYCTALMOHAPHOW ©®OPME

CoumanbHble ycnyrm B nofnycraumoHapHon copMme coumnarnbHOro obcnyXxmBaHus
NpedocTaBnAlTCA  rpaxgaHam, n[pu OTCYTCTBUM Y  HUX  MEeOUUUHCKUX
NPOTMBOMOKa3aHUN.

MeanunHCKMMM NPOTMBOMNOKa3aHUAMU K NPefoCTaBfeHU0 coumanbHbIX yCnyr B
nonycrauMoHapHon hopmMe B COOTBETCTBUM C HACTOSALLMM NoapasaesioMm siBnsTCs:

a) ocTtpble MHGEKUMOHHble 3aboneBaHus fMbO XpoHMYeckne WHMEKUNOHHbIE
3aboneBaHus B cTaguMmM ODOCTpPEHUs, TSDKENoro TedeHuss U (unu) 3apasHble ans
OKpY>KaloLWMX, a TakkKe NIMXOpaaKu, Cbiu HESICHON 3TUOSOMNK;

0) TsKenble XpoHnyeckue 3aboneBaHNs KOXM C MHOXECTBEHHbBIMU BbICbINAaHUSIMU
1 0BUNBbHBIM OTAENSAEMBIM;

B) KapaHTUHHbIE NH(EKUNOHHbIE 3aboneBaHns;

) XpOHUYECKME U 3aTSKHbIE NMCUXMYECKME PACCTPONCTBA C TSHXKEMbIMU CTOMKUMU
nnun yacto obocTpsarWMMUCS 6oNe3HEHHbIMN NPOSIBNEHNSIMIN, B TOM YUCHE CBA3AHHbIE
c ynotpebneHnem ncuxoakTUBHbIX BELLECTB;

A) nonHaa notepa CnocoBHOCTM K CaMOODCNyXmBaHWIO U CBODOAHOMY
nepeaBuXeHUIO;

e) Bce 3aboneBaHus, Tpebywolwme CTALMOHAPHOIO feYeHUs, MNOCTOSHHOro
KPYrnOCYTOYHOIO yXO4a, XpOHWYeckMe 3aboneBaHuss B CTagum OeKOMMNeHcauuu
(obocTpeHus).

Mpy Hanuuum y rpaxgaHuHa MeOUUUHCKMX NPOTUBOMOKA3aHUA OH BrpaBe
NOBTOPHO 0BpaTUTLCS 3a MpedoCTaBfeHUEM CouManbHbIX YCIyr Nocre NpoXoXaeHUs
COOTBETCTBYIOLLErO NIEYEHMS U NOBTOPHOIO NPeACTaBeHNs JOKYMEHTOB.

Mpn obpaweHnn B LleHTp rpaxgaHuvH, ero 3akoOHHbIM  NpeacTaBUTENb
npeacTaBnseT crieayolme OKYMEHTbI:
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a) nnyHoe obpalleHne HecoBepLUEHHONETHEro nNubo 3asdBneHue poauTenen
HECOBEpPLLUEHHONETHEro  (3aKOHHbIX  npeacTtaBuTernerd) € y4eTOM  MHEHUs
HecoBepLUEeHHOMNEeTHero, gocturwero Bo3pacta 10 neTt, 3a WUCKIKYEHUMEM Crydaes,
Korga y4yeT MHEHUsi HEeCOBEPLUEHHONETHEro NPOTMBOPEYUT ero WHTepecam, nmbo
3asiBNieHNe opraHa WM [JOSPKHOCTHOrO fnvua opraHa Wnn yyYpexaeHusi CUCTEMbI
npocmnakTukn 6e3Haa30pHOCTU 1 NpaBoOHapPYLUEHNA HECOBEPLLUEHHONETHUX;

0) nHanBMAyarnbHYO NporpaMmMy NpeaocTaBneHNsa counarbHbIX YCRyr;

B) CBUAETENLCTBO O POXOEHUN (MPU ero OTCYTCTBUU - 3aKMOYeHne MeauUMHCKOM
9KCNepTu3bl, yOOCTOBeEpSOLLEee BO3PacT HECOBEpLUEHHONETHEro), nacnopT WM UHOW
AOKYMEHT, YOOCTOBEPSIOLMIA JIMYHOCTb HECOBEPLUEHHOSIETHErO (AN rpaxaaH craplue
14 net) (Npy HanWMuun);

r) macnopt WAM WHOW [AOKYMEHT, YOOCTOBEPSAIOLWMA JIMYHOCTb pPOAMUTENEN,
3aKOHHbIX NpeAcTasuTenen (Npy Hanuyun);

A) pacnopsaguTenbHbld akT opraHa Onekm M noneynTenbCcTBa O HasHayYeHuu
onekyHa, none4yntend, npuemMHoro poautena (B OTHOLWIEHWWM OeTen-CUpOoT, OeTen,
octaBwmxcs 6e3 nonevyeHus poauTenen), B criydae ecnv B UHTepecax rpaxgaHuHa
obpaLlyaeTcs ero 3aKOHHbIN NpeacTaBUTENb;

e) 3aKn4yeHne MegUUNHCKON OpraHu3aumMm O COCTOSHUN 300POBbS rpaXkaaHuHa n
O Hanuumm (OTCYTCTBUM) MEAMLUMHCKMX MPOTMBOMOKA3aHWM K  couManbHOMY
obcnyxuBaHuio B nonyctaunoHapHom opme.

CouuaneHble ycnyr B nonycrayuoHapHon oopme coumansHoro obenyxnsaHus B
COOTBETCTBUM C HACTOALIMM nogpasgerniom npeaoctaBnsanTcs Ha cpok He Bonee 10 m
18 pabounx gHen (B o6beme He Bonee Tpex YacoB B AEHD).

LleHTp ona npefocTtaBneHns coumarbHbIX YCAyr B nonycrtauMoHapHou dopme
coumanbHoro obcnyxusaHnsa oopMmmpyeT crneaytoLlme rpynnbi:

a) B NepBOW MOMoBUHE AOHA C cobniogeHnem BpeMeHHoro npomexyTtka 09:30 -
12:30 ans:

AeTen, He noceLlarLWwmnX AOWKOSbHbIE OpraHn3auuu;

LLKOSbHNKOB, 00Yy4aroLLMXCst CO BTOPOMW CMEHbI;

0) BO BTOPOW MNOSiOBMHE AOHA C cobrnogeHnem BpemMeHHoro npomexytka 14:30 -
17:30 oNs WKONMbHUKOB, 0B6YyYaoLWMXCs C NEPBON CMEHDI.

B TeyeHwne Bcero AHs rpynnbl MOryT Nocellatb NOAPOCTKU, He obyyaromecs n He
nMerLmne NOCTOSHHOMo MecTa paboTbl, a Takke NogPOCTKW, Mofydvawume cpegHee
npodeccuoHanbsHoe obpasoBaHue, paboTatoLime NOAPOCTKU.



